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Locating Inspection Requests (Commercial Lines)

The purpose of this document is to provide a self-service instruction guide on accessing information to view
open survey requests for a Commercial Lines policyholder.

Once logged into the Donegal Dashboard, go to Reports and then select Commercial Lines
Inspections.
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On the next screen, click Run Report for a list of accounts with open inspections.
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The loss control services provided by Donegal Mutual Insurance Company and its affiliates (“Donegal”) are intended to assist policyholders in managing and
reducing potential risks and hazards that could lead to loss or damage. These services are advisory in nature and are offered as a courtesy to help our clients
create safer working environments. Disclaimers and Limitations of Services:

No Warranty: The recommendations, suggestions, or guidance provided by our loss control representatives are based on general industry standards and
practices. Donegal does not warrant or guarantee that compliance with these recommendations will prevent any specific loss, damage, or injury.

Not a Substitute for Legal or Professional Advice: Our loss control services are not a substitute for legal advice, engineering assessments, or other professional
services. Policyholders should consult with qualified professionals for specific advice tailored to their operations.

Policyholder Responsibility: It is the responsibility of the policyholder to implement any loss control recommendations and to ensure compliance with all
applicable laws, regulations, and standards. Failure to do so may result in uncovered losses or other consequences as outlined in the policy terms.

No Liability: Donegal assumes no responsibility or liability for any loss, damage, or injury arising out of the use of, or reliance upon, the loss control services
provided. The policyholder assumes full responsibility for any decisions made based on the information and recommendations provided by Donegal.

No Modification of Policy Terms: The provision of loss control services does not modify or waive any terms, conditions, exclusions, or limitations of the insurance
policy. The policyholder’s coverage is governed solely by the terms and condlitions of the policy issued by Donegal. Revised (01/2025)



